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Our Norwich Hotel

The Best Western Brook Hotel is a beautiful three 
star hotel on the outskirts of Norwich, a fine city in 
the heart of Norfolk.  
 
Arrive at our 81 bedroom hotel with a very warm  
welcome from our friendly reception team,  
whatever time of day or night! Relax in your  
spacious en-suite bedroom with a great variety 
of bedrooms over two levels and away from the 
event function rooms. 
 
Our Hotel also offers free parking, free  
Wi-Fi, fantastic Restaurant and well stocked Bar. 

We are ideally located just 3 miles (10 minute 
drive) from the University of East Anglia, Norfolk 
and Norwich Hospital and the Norwich Research 
Park. Norwich International Airport is also just 4 
miles (15 minute drive) away. 

The Norfolk Showground hosts lots of events 
throughout the year and the Best Western Brook  
Hotel is the perfect place to stay being only a  
couple of minutes drive or a short walk away. 

Free on site car parking

Free Wi-fi

81 en-suite bedrooms

Desk space in all rooms

Restaurant

Lounge Bar

Sky TV with Sports

Early / Late check-in

Rewards Scheme

Conferencing up to 200

Account Facilities

Corporate Set Rates

24 / 365 Reception



Our Rooms

All of our spacious bedrooms have plenty of natural daylight, with a working desk and chair, 
flat screen TV, window seat, large double bed or twin beds, direct dial telephone, stationary, 
towels and toiletries. Hair dryers are in all of our bedrooms and you can request an iron with 
ironing board from our friendly Reception Team.  
 
Everything you need for a restful night sleep.

If you are looking to share as a family or small group of friends don’t panic, we have some 
options to accommodate you! 

Triple rooms - large bedroom with 3 single beds. 
 
Family Rooms - large bedroom with 1 double bed and 1 single bed. 
 
Interconnecting Rooms - two bedrooms with inter-connecting door, double bedroom one 
side and a twin room on the other.

Join Best Western Rewards and collect 
points every time you stay.  
 
Use these points to redeem against great  
rewards, including free nights stays, M&S 
treats, an Amazon shopping spree and 
much more. 



Our Restaurant and Bar

Brook’s Restaurant is open every evening from 6.30pm to 9.30pm offering a delicious  
a la carte menu for you to choose from. A selection of tempting dishes created here at the 
Hotel by our talented team of chefs! Our restaurant offers a varied choice of meals to create 
a unique and delicious dining experience. You can expect palatable dishes such as Grilled  
Atlantic Salmon and our Brook Mixed Grill, whilst we guarantee you’ll find the perfect  
accompanying wine from our extensive drinks menu.  
 
During the summer months we offer outside dining in our enclosed courtyard, to create an 
al fresco restaurant.

Brook’s Bar also serves all day from 12 noon to 10 pm, a more relaxing dining experience with 
snacks and meals available from our Bar Menu - combined with your favourite  
drink - simply perfect! 

Whether you are in the mood to watch the latest football match or just have a quiet drink  
before dinner, our lounge bar offers a comfortable, stress-free environment, with a great 
choice of hot and cold drinks. If you’re in the mood for a quick bite, try our informal bar menu 
with well-loved dishes such as Brook Burger or Chicken Masala Curry - all are simply delicious!

Opening hours (weekends may vary) 
 
Restaurant
Breakfast Monday - Friday 7am-9.30am. 
Weekends 7.30am-10am.
Evenings 6.30pm to 9.30pm.
Lounge Bar  
The bar serves food from midday to 10pm.



Your Meetings and Conferences

The Best Western Brook Hotel has the capability to offer up to 6 event rooms for 2 people up 
to 150 with break out areas or one large space. We provide plenty of room types, conference 
layouts and meeting facilities to meet all of your requirements.  
 
6 separate conference rooms can be found in the hotel, as well a free Wi-Fi, ample free  
parking for up to 100 cars, natural daylight, projection and display equipment and a  
dedicated host for your event. Our conference menus offer a choice of working lunches, hot 
and cold buffet options.

FILBY
Our Filby suite offers the chance for you to have one large suite or 3 separate areas with our  
flexible partition walls, thus the room ideal for large meetings and team building days where  
delegates may split of into smaller groups. The room also has air conditioning, plenty of 
natural daylight, Wi-Fi, front desk support and equipment hire to ensure your delegates are 
comfortable and motivated throughout their day.

HICKLING
The Hickling suite has the option to remove the carpet and create a dance floor, making the 
room a great space for a wedding, Christmas party or formal dinner and dance. The rooms 
is airy and bright, thanks to plenty of natural daylight, so whatever event you chose to hold 
here your guests are sure to be comfortable. 

Our Conference packages make it easy for you.
We have put together everything that is important for your meeting or conference and  
packaged it up in various offers, we provide delegate packages that can be tailored to suit 
your business needs, and we pride ourselves on our flexibility.

BARTON / HICKLING 
Two parts of the Filby suite create the Barton/
Hickling suite. The room boasts all the  
amenities you could need for a successful 
day, including air conditioning, refreshments, 
natural daylight, Wi-Fi and technical  
equipment.



Best Western Brook Hotel Norwich
2 Barnard Road 

Norwich 
Norfolk 
NR5 9JB

Telephone: 01603 741161  
Email: sales@brookhotel.co.uk

We Are Here


